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Why Are Relationships So 

Important?

The Principles of Persuasion – Robert Cialdini

Do students like you? 

Do students think you like them?  

If so, they are more

likely to seek you out for help.

The 

Principle 

of Liking
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Four Strategies 

–Positive Interactions

–Targeted Communication

– Interactive Programming

– Involvement in School Life



Positive Interactions: 

Starting Small



Make connections



How’d your 

chemistry 

test go?

Did you 

make it to 

basketball 

practice on 

time?

Were you able 

to get your 

locker open this 

morning?

What did 

Mr. Smith 

say about 

your 

project?

Hi Sally!

Have a 

great 

day!



Make the library 

attractive to students



–Contests

–Snacks

–Comfortable seating

–Question of the month



Ms. Frizzle: 
The Library 

Gecko



Key Takeaways

–Know students’ names

–Smile, smile, smile! 

–Listen and ask questions

–Make the library attractive

–Snacks! 



Targeted 

Communication 

Building Connections



Targeted 

Communication

–Consistent

–Relatable

–Easily Accessible  



Consistent 

Communication



Flyers



Relatable Communication



OverDrive

Day



Interactive Posts

Do you want your FACE 

on the library wall? 
 Sign up for your 
 sen i or  r ead  

pi ct u r e! 	

Sen ior  “R ea d” Pictu r es!



Easily Accessible 

Communication



Infographics



Combine all three



Social 

Media





Key Takeaways

– Consistent, relatable, and easily 

accessible communication  

– Create original content

– Make communication interactive 

– Follow the trends



Interactive 

Programming: 

Thinking Big



Find a programming 

need and fill it



Book 

Clubs



Hang Out @ the Library



Get students involved 

with the planning



Teen 

Library 

Council



School Wide Events



Library Fun Day



Key Takeaways

– Make time for 

students

– School wide events

– Always have food



Involvement in 

School Life: 

Being Visible



The Benefits

– Build student-librarian relationships that 

aren’t solely library related. 

– Being a visible part of the school community

– Students who aren’t normal library users 

will have an opportunity to get to know you. 



Volunteer to chaperon



Run a club



Get involved in school 

wide events



Law and Order



Relax and have fun!



Key Takeaways

– Get involved outside the library

– Volunteer your time and energy

– Run a club separate from the library

– Be ridiculous and have fun!



Summary

– Create positive interactions through 

connections and attractions

– Communicate to students through relatable 

and relevant methods 

– Fill needs through interactive programming 

and student input 

– Make connections through school life 

involvement



Summary

Building positive student-librarian 

relationships isn’t a passive activity;  

it requires librarians to take an 

active role!
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